%: ~ Selection of Auspicious Date
- For Chinese Customary Wedding
Frequently Asked Questions (FAQ)

1. Why is selecting an auspicious date for my wedding important?
Marriage is a life-long commitment, and your wedding should be blessed by heaven
and earth. Careful date selection for events such as marriage, house-moving, and
business transaction is crucial because by doing the right thing at the right time, one

can receive fruitful results.

On your big day, we’ll help you make sure that the stars are aligned for you to have a
blessed marriage and a happy union.
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2. Is consulting the Chinese Almanac (Tong Shu) sufficient?

The Chinese Almanac or Tong Shu is meant for general usage. It classifies individuals
into 12 broad categories based on their year of birth/Chinese zodiac sign. A wedding
date, on the other hand, should be personalized and chosen according to a couple’s
birth information (i.e. Ba Zi).
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3. I want to get married in the following year but | know that the Tong Shu is not yet
published. In this case, is Yuan Zhong Siu able to still proceed with the selection of
auspicious date for my wedding?

Yes! Grand Master Phang will select the date based on your birth
information, not via Tong Shu.

Example: In January of 2023, Chris and Jenny requested for an auspicious
date for their wedding in August 2024. While the Tong Shu for 2024 has yet
to be been published, Yuan Zhong Siu can still select an auspicious date for
Chris and Jenny based on their birth information (i.e. Ba Zi).
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4. Which master from Yuan Zhong Siu will be selecting the auspicious date for my
chinese wedding?

The auspicious date will be selected by Grand Master Hillary Phang, the founder and

CEO of Yuan Zhong Siu. With more than 30 years of experience, he is a well-known
and sought-after geomancer in Asia.
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5. Will Grand Master Hillary Phang explain the Auspicious Wedding Date Report to me?

While Grand Master Hillary Phang would love to meet you, his business engagements
prevent him from doing so. Instead, one of our experienced team members will
explain the report to you after the report is ready. During the session, you are
encouraged to clarify any doubts you may have for the report.

You may choose to pick up your report at Fortune Centre or Serangoon Central
outlet.

*A detailed report will be generated for you within 10-14 working days (excluding

Saturday, Sunday and Public Holidays) upon reception and verification of your
information.
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6. What do | need to provide for the Selection of Auspicious Date for my wedding?

We will need the information below:

Full name of the bride and groom (Chinese and English name) and contact
information (email and phone number)

Birth information of bride and groom in the format of DD/MM/YY, Birth Time
(According to the birth certificate and the Gregorian calendar)

Note: We will do all the necessary conversion for you.

Birth month and year of your parents’ and in-laws’ *

(According to the birth certificate and the Gregorian calendar)

Chinese zodiac sign (e.g. Rat/Tiger) of your parents and your in-laws*

The range of dates for your wedding that you are considering, in the format of
MM/YY — MM/YY (e.g. 06/24 - 12/24), it is recommended that you provide us
with a wide range of available dates

Your preference for a weekend (e.g. Sat and/or Sun) or a weekday wedding
(e.g. Friday only)

Your choice of wedding banquet (e.g. Lunch or Dinner)

Any additional information or preferences that we should be aware of (e.g.
overseas wedding venue etc.)

A form will be sent to you where you will answer the above questions. Please keep in
mind that the fewer restrictions given by you, the easier it is for us to recommend
the overall best date for your wedding. We highly recommend you to fill up the form

as accurately and as precisely as possible.

*Note: We do not need the information of any deceased parents
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7. How should | proceed with the appointment if | am interested with the service? Do
I need to make an in-person visit to your outlet, or can | do everything online?

To proceed with the service, we encourage you to submit an online payment first and
then make a visit to our retail outlet to meet an experienced team member who will
help you fill out the service form. Note that appointments are required. The visit
ensures that a team member can help clarify any questions that you might have
when filling out the service form.

Should you wish to fill out the form online, you are welcome to do so. We can send
you the form via email or WhatsApp. However, do take note that, in the event that
any of the personal information provided was inaccurate (i.e. the mistake was
made not due to our error), standard charges apply for a new report form.

If you have chosen to visit our outlet, only the presence of the bride and/or groom is
needed when filling out the form. Once your report is ready, a team member will
contact you for the report collection and explanation.
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8. How many dates will be provided for this service?

The report will consist of just three optimum dates, determined upon
consideration of your birth information and personal details. We only
include the absolute recommended dates for your union, rather than
including many less-than-ideal dates.

Each of the dates given will be accompanied by the auspicious hours for
Fetching the bride, Guo Men (bringing the bride to the groom's place), and
Hui Men (the return of bride to her mother's place).
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9. | would like to conduct the Guo Da Li (3 AX%L) and An Chuang (%K) prior to the
wedding; when can | do these?

We understand the importance of these activities, and therefore our comprehensive
report will include the best date and time for the process of Guo Da Li (i K #L) and
An Chuang (Z}K). The recommended dates and hours will help congregate positive
energy for your union, and we encourage you to stick to them as much as possible.
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10. How long does it take to generate a report?

As we take into account the details of the groom, bride, your parents, and more, the
process of selecting an auspicious wedding date can be tedious.

To ensure that the best dates are picked for your once-in-a-lifetime wedding, a
detailed report will be generated within 10 - 14 working days (excluding Saturday,
Sunday and public holidays) upon reception and verification of your information.
Once your report is ready for collection, an experienced team member will go
through it with you during an in-person session.
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11. If you have wrongly indicated any information as per above, can | request for a
new report?

Our company takes pride in our quality service, and each detailed report takes time
and effort to be completed. Our reports are customized according to match the
specific requirements of each couple.

In the event that any of the personal information provided was inaccurate, our
company charge you a standard charge of 5188+GST to generate a new report.

So, we ask that you carefully fill out the form to ensure the accuracy of the
information provided. Alternatively, we welcome you to visit any of our outlet and
speak to one of our friendly team members. They will be able to guide you through
the form and help minimize errors and inaccuracies.
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12.(i) What should I do if | have questions or concerns about the report?

Our report will list the relevant auspicious dates and timings in a clear, concise, and
easy-to-read manner. You will get to meet a professional team member at the retail
outlet of your choice. Our team make sure you have a full explanation of the report
and a clear understanding of it. If you have any questions at all, don’t hesitate to ask.
(Please refer to the Sample Report)

(ii)) Who needs to be present for the report collection, and will there be a time limit
on the appointment?

We value your questions and enquiries; therefore, we ask that you compile any
guestions you have prior to the report collection appointment. On that day, you will
get to meet one of our team members, who will be able to help answer these
guestions. The session will last for 30 minutes.

In order to facilitate the report analysis, we advise you to not bring your family or
wedding entourage, as it may incite unnecessary conflicts due to differences in values
or preferences. We strongly advise that only the groom and the bride be present for
the appointment. Should you require the company of your family members or
friends, the number of attendees is limited to 4 pax (including the bride and the
groom). Additional charges may incur if you have exceeded the time limit and/or
number of pax.

If you have further questions after the in-person appointment, don’t hesitate to call
the team member who has assisted you. They would be happy to help out again.
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13. Are there any add-on charges for the service?
All prices are as advertised. There are no hidden fees or additional charges.
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14. | want to cancel the service that | have already confirmed and paid for: how do |
request a refund?

We seek for your understanding that all of our services are not refundable.
The service will commence upon reception of your confirmation and payment.
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Example of Wedding Date Report (Page 1):
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Example of Wedding Date Report (Page 2):
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Example of Wedding Date Report (Page 3):
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	为什么结婚一定要择日？
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	我能否见到彭崧華大师，让他向我解释吉日的选择？

