9% %" Baby Naming
\CF"‘ Frequently Asked Questions (FAQ)

1. Is Baby Naming service necessary? Why is picking an auspicious/good name so
important?

A good name can be a valuable asset to an individual. It can increase one’s likeability,
indirectly attract more opportunities, and set a good foundation for success. Your
child’s self-confidence, luck, destiny, and even character can be greatly affected by
their name. This is why parents put thorough thought into selecting the best name
for their children.

Yuan Zhong Siu is a leading Feng Shui consulting firm, committed to giving your baby
the best Chinese name to complement and enhance his or her personality for a great
start in life.
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2. What information is needed for the Baby Naming service?

To provide you with the most suitable name for your baby, you can pre-submit the
below information once you have confirmed our service.

e Chinese names of parents

e Baby’s gender and surname

e Chinese names and gender of siblings (if any) — this is to avoid duplication

e Preferred Chinese character(s), or Chinese character(s) to avoid (if any)

e Specific Chinese character(s) based on the family traditions/genealogy (if any)

Once your baby is born, you can SMS us the below details:
e Baby’s date and time of birth (according to birth certificate)

Note: We do our best to fulfill your requests; however, there are possibilities that
your preferences might affect the idealness of the name. In that case, Grand Master
Hillary Phang will use his expertise to pick the best combination of Chinese characters
based on your baby’s birth information. Therefore, the lesser the restrictions, the
easier it will be to pick the best names. We ask for your understanding if our
determined best name choices do not contain your preferred character(s).
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3. Why is it not required to provide the parents’ Ba Zi information for the Baby
Naming service?

The baby is named based on his/her birth information provided. We use the principle
of Chinese metaphysics and the Five Elements Principle. Thus, it is not necessary to
provide either parent’s Ba Zi.
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4. Why is it best to avoid using the same characters as the parents for the baby’s
name?

Using the same characters can be seen as a sign of disrespect. Hence, we recommend
avoiding the same Chinese characters of your elders.
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5. Is it possible to receive the Baby Naming Report before the baby is born?
We require your baby’s Ba Zi information (i.e. date and time of birth) when selecting

the best names for him/her. Therefore, the report will only be generated after your
baby is born.
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6. What are the common mistakes parents make in naming their child?

A name is a permanent identity label of an individual. Many want to use a certain
“character” when naming their child, or want to use the same character as their
other children, but do not know that each child’s Ba Zi is unique and may not be
suitable for this chosen Chinese character.

A good name comes from a combination of many key factors, including but not
limited to: (i) Five Elements, (ii) Numerology, (iii) Ease in writing, (iv) Family
references, and (v) the sound of the name. All relevant factors should be taken into
consideration for the selection of a good name. We strive to help you select a
memorable name for your child, and one that is best suited for him/her.
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7. How many names will be provided in the Baby Naming report?

The Baby Naming Report will consist of seven to nine auspicious Chinese names
(Refer to the Baby Naming Report samples).

Grand Master Hillary Phang uses the baby’s birth information (i.e. Ba Zi) to analyze
and customize names according to the principles of Chinese metaphysics. He will
utilize the Five Elements Principle to harness the best energies in order to boost your
child’s potential.
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8. Which Master from Yuan Zhong Siu will be selecting the names for my baby? Will |
get to meet the Master?

The choices for auspicious names will be selected by Grand Master Hillary Phang,
Founder and CEO of Yuan Zhong Siu. He is a well-known Geomancer and Zi Wei
Astrology Master in Southeast Asia with more than 30 years of experience.

While Grand Master Hillary Phang would love to meet you, his schedule of
engagements and seminars across Asia prevents him from doing so. Instead, one of
our experienced team members will explain the report to you after the names had
been selected by Grand Master Phang. During the session, you are encouraged to
clarify any doubts or questions you may have for the baby naming report.
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9. How long does it take for the Baby Naming report to be prepared?

The report will be ready within five working days (excluding weekends and public
holidays). Our team member will assist you with an explanation of the recommended
Chinese characters and more.
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10. Does Baby Naming service include Ba Zi analysis of the child?

Baby Naming and Ba Zi analysis/ Zi Wei Dou Shu Astrology are separate services.

If you want to find out more, we could arrange for a no-obligation phone call to assist
you.
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11. If | have wrongly indicated any required information, can | request for a new report?

In Yuan Zhong Siu, we take pride in our quality service. Time and energy are invested
in each report, and each report is tailored based on the information you have
provided. If any incorrect information was provided on your end, a new report is
chargeable. We ask your understanding and cooperation on this policy. To ensure
the accuracy of the information provided, it is highly recommended that you make a
visit to our outlet and submit the information in-person with the assistance of our
professional team member.
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12. Are there any add-on charges for the service?
All prices are as advertised. There are no hidden fees or additional charges.
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Example of Baby Naming Report (Baby Boy)
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Example of Baby Naming Report (Baby Girl)
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